
Envision Our Chicopee: 2040 
Kick-Off Survey Results
Closed on June 15, 2020 with over 500 responses – thank you!



Kick Off Survey
Results

Question #1:
What is the one 
thing you love 
best about 
Chicopee?

People - close-knit community with diverse people
Proximity - easy access to the highways and other parts of the region
Affordability - electric service, taxes, housing, and services
Education - great pride in local schools
City Services - library, police and first responders, senior services, parks
Character - “small-town feel” within the City

“Word Cloud” with the most frequent
words mentioned by respondents  →
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Question #2:
What is the one 
thing about 
Chicopee you 
most want to 
change?

Bigger Trash and Recycling Barrels 
Cleaner City - lack of cleanliness/litter takes away from the City’s beauty
Crime Rate - perceived increase in crime, desire to see it reduced
Downtown Revitalization - need to invest more in this area to attract more 
business - want to see cafes, restaurants, and small shops
Traffic – reduce congestion and speeding, improve walking/biking options
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Question #3: What 
is one thing you 
really want to see 
in Chicopee that is 
missing?

Entertainment - museum, movie theater, family-friendly activities, and 
venues to hold events
Sports Activities - sports complex, more activities for youth
Economic Development - small local businesses, coffee shops, restaurants, 
healthier food options 
Downtown - Revitalized with shops/restaurants, be a place people gather
Open Space – trails, playgrounds, dog parks
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Question #4: 
Write down three 
words that 
describe what 
Chicopee is like 
today.

1. 2. 3.

Friendly Tie: Crime-Ridden 

/ Safe

Diverse

Diverse Community-

oriented 

Potential

Dirty Diverse Tie: Friendly / Safe

Busy Dirty Tie: History / Busy

Crime-Ridden Tie: Affordable / 

Boring

Tie: Low-income / 

Home

Top Answers
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Question #5: 
Write down three 
words that 
describe what you 
want Chicopee to 
be like 20 years 
from now.

1. 2. 3.

Clean Safe Safe

Safe Clean Clean

Vibrant Affordable Welcoming

Community/family

-oriented

Vibrant Affordable

Thriving Tie: Welcoming / 

Progressive

Community-

oriented/homey

Top Answers


